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digital artwork/video

formats

The following are the preferred formats for receipt of digital artwork :

Photoshop up to CS2 [ .psd ] 



Illustrator up to CS2 [ .ai, .eps ]

InDesign up to CS2 [ .ind ]

Quarkxpress up to 6.5 [ .qxd ] – A screen-res PDF of the final document MUST be supplied


· please supply layered files 
· where there are several images making up the complete file, please supply any scans or manipulated images as well as the layout artwork

· minimum image dimensions are 720x576 pixels.

· file names to be PC compatible, no special characters to be included in file names such as bullet points, question marks or exclamation marks – this causes problems on our Windows server

fonts

Please supply fonts where required [pref. PC fonts]. 

Please do not drag fonts from your font folder and drop into a new folder, copy and paste to your desktop, then zip it and burn to CD from there.

video format for inclusion in promotions or pre-created adverts

· Betacam SP tape

· DVD – preferably as a data disc though an ‘authored’ disc , i.e. playable on a DVD player, is acceptable

· DVCAM or Mini DV
· ‘Quicktime’ movie (uncompressed)

· .avi movie (uncompressed)

· All of the above video formats must be 25 FPS in one of the following aspect ratios/resolutions:

· 4:3 - 720 x 576 - D1/DV PAL (1.07)  or  720 x 576 – D1/DV PAL Widescreen (1.42)

· 16:9 - 1024 x 576 - Square Pixels

Please also be aware that with video formats, a screen ‘safety area’ must also be considered.  

When your content is displayed on a TV or plasma screen, it will lose a varying amount around all edges. To avoid this happening, there should be a 10% margin (of your resolution) from all screen edges to avoid important objects being cut off screen. More importantly, there should also be a 20% margin for any text appearing throughout your content i.e. text should not be close to screen edges. 

Should you supply content with text or images too close to the screen edges or outside the relevant margins it is impossible for us to rectify these issues and can delay any deadlines we are working towards.

mpeg format to go straight onto system 

· MPEG 2

· Aspect ratio of 4:3 - i.e. 720 x 576 - D1/DV PAL (1.07) – (for 16:9 widescreen content, the sequence needs to be scaled to the aforementioned dimensions during the final mpeg compression process)

· 25 FPS

· Max data rate of 6500Kbits/sec
· Silent audio track must be included

supply and transfer

Please supply either via email, FTP server, CD-ROM or DVD (we no longer operate an ISDN facility):

· email is the preferred transfer method, Kaleidovision can receive email attachments up to 15MB, however please compress all files using a compression utility such as StuffIt or WinZip. (studio@kaleidovision.co.uk)

· Files can be uploaded to an FTP server (after compression):

The ftp account parameters will be provided upon request to the relevant account manager
· For postal deliveries our address is:

(relevant Account Manager name)

Kaleidovision Ltd

The Dovecote 

Brickendonbury

Brickendon

Hertford SG13 8NP   UK

queries

If you have any queries please call us on 01992 503 773.  Our fax number is 01992 503754.
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